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COM Academic Records and Policies 
 


General Academic Information -  
 


Responsibil ity o f  the Student  
Students are expected to become familiar with the academic policies, curriculum 


requirements and associated deadlines as posted to this College Catalog and the Student 
Handbook. An academic adviser will aid students in understanding the academic 
program requirements as well as interpretation of policies whenever necessary. However, 
it is ultimately the student’s responsibility to be cognizant of and comply with all 
University policies and procedures and to meet all stated requirements for the degree. It 
is also the student’s responsibility to frequently monitor campus e-mail, the University 
website and also their blackboard accounts; these communications venues have replaced 
mass mailing as the university’s most effective and efficient ways to disseminate 
important information to the campus community. 
 


Academic  Advis ing 
Each student is assigned a faculty advisor. Faculty advisors are charged with the 


responsibility of assisting students in the successful completion of the student’s program 
of study. 


 


Academic  Load 
Fall and Spring semesters: 
   Full-time = 19 or more credit hours 
   Half-time = 10 to 18.5 credit hours 
   Part-time = 0.5 to 9.5 credit hours 
 


Good Academic Standing 
   Students are considered to be in good academic standing when they meet the minimum 
criteria for continued enrollment.  Refer to the COM Eligibility for Continued Enrollment 
section of this catalog for additional details. 
 


Registratio n 
Unlike traditional undergraduate and graduate institutions where students 


individually register for courses, KCUMB engages in block registration for each student 
cohort (with the exception of course electives). Consequently, first- and second-year 
students are required to report on the orientation/registration date as specified in the 
Academic Calendar.  
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First-year students who fail to appear within the first hour of Orientation risk losing 
their seat. All students failing to appear at the beginning of registration may be required 
to pay the late registration fee.  


Third- and fourth-year students must complete registration materials, including 
financial aid arrangements, by the specified date, prior to participating in clerkships. 


All outstanding financial obligations to the University or University-affiliated 
clerkship sites must be cleared in order for a student to register. Students who are not in 
University compliance may not attend classes or participate in clerkships. 


 


Course D rops and Withdrawals  
Students may drop (cancel registration) an elective course at any time through the 


first class meeting if the course has multiple class meetings, or before the class begins if 
the class only meets on one day. Students who wish to drop a course must officially 
communicate their request to the Registrar’s Office within the prescribed time 
requirements. A student who drops a course within the prescribed time sequence will 
have no record of the course on their transcript. 


Students may withdrawal from an elective course after the drop deadline and up to 
the last class meeting. Course withdrawals are recorded as a “W” notation on the 
student’s academic transcript. 
 


Attendance/Absences 
Attendance at all KCUMB classes is required. As professionals, students are expected 


to adhere to this attendance policy with diligence. 
Missed laboratory sessions may be made up if they occur related to an excused 


absence. Request for an excused absence must be filed at least 10 days prior to an 
anticipated absence. 


Excused absences may be granted prior to the date requested at the discretion of the 
Associate Dean for Curricular Affairs, at least two weeks prior to the absence. Absences 
will be accepted in extenuating circumstances for consideration of approval. 
 
Excused Absences, Make-Up Examinations and Quizzes 


The following policy outlines the criteria for excused absences, make-up 
examinations and quizzes:  


• Civic Responsibilities: Students who are required to be physically present at 
citizenship hearings; court hearings or jury duty on the date of a regular lecture, 
examination or quiz will be granted an excused absence and allowed to take a 
make-up examination or practical. Students should contact the Associate Dean 
for Curriculum with supporting documentation to discuss such circumstances 
prior to occurrence. It is the student’s responsibility to schedule make-up 
examinations or practicals with the Section/Course Director within two days of 
returning to campus. 
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• Academic Conflict: Students may request an excused absence for academic-
related conferences or activities. Only students in with a G.P.A. of 2.5 or above 
will be considered. 


• Death in the Family: Any student applying for an excused absence or to take a 
make-up exam or practical due to a death in their family must provide a copy of 
the death certificate or obituary program. Consideration will be given for deaths 
of spouse, life partner, parents, siblings, children, in-laws or grandparents. 


• Illness: Any student who misses a lecture, lab, exam or practical due to illness 
must be seen by the KCUMB Student Health Clinic physician or their private 
health-care provider in order to have such illness documented. KCUMB’s Student 
Health Clinic physicians will forward written documentation/assessment of the 
student’s physical conditions to the Associate Dean for Curricular Affairs with 
his/her recommendation. If a make-up is approved, it will be scheduled with the 
Section/Course Director within two days of returning to campus. 


• Other: Additional extenuating circumstances, not covered by these guidelines, 
may be brought to the Associate Dean for Curricular Affairs for consideration. 
However, excused absences should not be requested for weddings, 
vacations, birthdays, non-family  special  events, etc. 


• Excessive make-up requests: Any student requesting excessive numbers of 
excused absences, make-up examinations, labs or practicals will be referred to the 
Promotion and Graduation Committee or Administrative Officers. 


As professionals, students are expected to adhere to the KCUMB attendance and 
absenteeism policy with diligence. 
 


Examinations 
Examinations are regularly scheduled and required. Students are evaluated on the 


basis of their performance of assignments as well as achievements on written, oral and 
practical examinations. The results of examinations and reports concerning attendance, 
conduct and potential professional attributes are considered by the Promotion and 
Graduation Committee in the process of determining eligibility for promotion and 
graduation. 
 


Testing Policy  and Pro tocols  
COM classes will be divided into two classrooms for all exams; random seating 


assignments for each room will be posted prior to the exam. 
All exams will start and end on time. No students are allowed to leave the room until 


20 minutes have elapsed from the scheduled start of a written exam. If a student arrives 
late to the exam but before 20 minutes have elapsed, the student may take the exam 
without an extension of the original test time. If the student arrives after 20 minutes have 
elapsed, the student may request to take the exam with the time remaining; these 
students should report to the Associate Dean for Curricular Affairs at the end of the exam 
to document their tardiness. For additional details regarding testing policies and 
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protocols, as well as authorizations for special accommodations, please refer to the 
Student Handbook. 


 


Electro nic  Capture of  Learning Activi ties 
Electronic capture of learning activities is the responsibility of the IT Department, 


which follows University guidelines for obtaining appropriate permissions from those 
involved. Learning activities at KCUMB involve all scheduled curricular activities and 
include lectures, labs, small groups, presentations, reviews, demonstrations, and any 
activity in which faculty members, patients, or off-campus visitors are participating.    


Capturing any of these events using video recorders, cameras or camera devices, 
digital recorders in any form, including cell phones and PDAs, is not allowed without the 
express written consent of all persons involved and the administration. Posting of any 
material for “personal use” to any website also requires written consent in advance. A 
request form is available from the departments of Curriculum or Information Technology 
and should be completed with signatures prior to any activity. The form should be 
returned signed to the Department of Curriculum. 


Students who initiate electronic capture of faculty, staff, visitors, or a curriculum 
activity without permission will be asked to discontinue the activity immediately.  
Additional action may involve referral to the University Administration for un-
professional conduct. 


 


Leaves o f A bsence 
A leave of absence may be granted from the University for several reasons including:  


• Medical emergency or illness;  
• Financial emergency;  
• Personal emergency; 
• Military service; 
• Pursuit of an academic endeavor other than the regular classroom work, either on 


campus or at another recognized educational institution.  
The Executive Vice President for Academic and Medical Affairs, and Dean of the 


College of Osteopathic Medicine may grant a leave of absence for a designated period of 
time with or without conditions. Conditions are commonly prescribed in cases of 
academic deficiency or medical related issues. 


Students granted a medical leave of absence must have a licensed physician, selected 
by the Executive Vice President for Academic and Medical Affairs, and Dean of the 
College of Osteopathic Medicine, certify in writing that their physical and/or mental 
health is sufficient to continue in a rigorous educational program before they may return 
to the University. 


A student granted a leave of absence with conditions may be required to meet with the 
Promotion and Graduation Committee before reinstatement. 


Students granted a financial leave of absence must, prior to returning to the 
University, demonstrate to the finance department of the University that they have the 
financial capability to advance in their education. 
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Students seeking an academic leave of absence must verify that all terms and 
conditions of the leave are stated before the leave will be granted, thereby ensuring that 
the student does not miss important core information.  


All leaves of absence should be requested in writing to the Executive Vice President 
for Academic and Medical Affairs, and Dean of the College of Osteopathic Medicine, who 
is responsible for approving or denying requests for leaves of absence. 


Students granted a leave of absence must follow the checkout process detailed below: 
1. Students must present the Registrar with a letter signed by the Executive Vice 


President for Academic and Medical Affairs, and Dean of the College of Osteopathic 
Medicine indicating that a leave of absence has been approved and that check-out is 
in order;   


2. Before leaving campus, the student must secure a checkout form from the Office of 
the Registrar and undergo an exit interview with the: 


a. Office of Financial Aid; 
b. Office of Credit and Collections; 
c. Library; 
d. Office of Information Technology; 
e. Department of Anatomy; 
f. Office of Community Clinical Education (COM MSIII and MSIV students). 


3.  The completed checkout form must be submitted to the Office of the 
Registrar. 


4. Once the student completes all obligations, the Office of the Registrar will release 
student records upon written request. 


 


Request for Reinstatement Fo llowing a  Leave  
of A bsence 


Following a leave of absence, a student must request reinstatement in writing at least 
two weeks in advance to the Executive Vice President for Academic and Medical Affairs, 
and Dean of the College of Osteopathic Medicine. Documentation regarding the 
completion of any/all conditions placed on the student as part of their LOA must 
accompany the request for reinstatement. 
 


Discip linary  Situatio ns  
In cases where the administrative officers deem it necessary, a disciplinary situation 


may be referred to the Promotion and Graduation Committee, as detailed in the Student 
Conduct Guidelines. For additional information on student conduct guidelines, 
disciplinary actions and appeal processes, please refer to the Student Handbook.  
 


University  Withdrawal 
It is imperative that any student who leaves the University (becomes a non-student), 


for any reason, complete the University’s checkout procedure. Failure to complete this 
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checkout procedure within 30 days, unless otherwise approved, will cause the University 
to withhold all records pertaining to the student’s attendance. 


The checkout procedure for a student withdrawing from the University is as follows: 
1. The student must present the Executive Vice President for Academic and Medical 


Affairs, and Dean of the College of Osteopathic Medicine with a letter of 
withdrawal; 


2. The student presents the Registrar with a signed letter from the Executive Vice 
President for Academic and Medical Affairs, and Dean of the College of Osteopathic 
Medicine that their request for withdrawal has been approved and that checkout is 
in order; 


3. Before leaving campus, the student must secure a checkout form from the Office of 
the Registrar and undergo an exit interview with the: 


a. Office of Financial Aid; 
b. Office of Credit and Collections; 
c. Library; 
d. Office of Information Technology; 
e. Department of Anatomy; 
f. Office of Community Clinical Education (COM MSIII and MSIV students). 


 The completed checkout form must be submitted to the Office of the Registrar no 
later than two weeks after the decision to withdrawal was made. 


4. Once the student completes all obligations, the Office of the Registrar will release 
student records upon written request. 


 
 


Request for Readmissio n Follo wing a  Univers ity 
Withdrawal 


Students who withdrew from the University on their own volition may request 
readmission consideration by submitting a written request to the Executive Vice 
President for Academic and Medical Affairs, and Dean of the College of Osteopathic 
Medicine at least eight weeks before the start of the academic year the students wishes to 
return.   


If the student was in good academic standing at the time of withdrawal and no more 
than two years have passed since last enrolled, the Executive Vice President of Academic 
and Medical Affairs, and Dean of the College of Osteopathic Medicine may elect to 
approve/disapprove the request for readmission without a formal recommendation from 
the Admissions Committee. 


If the student was not in good academic standing at the time of withdrawal and/or it 
has been longer than two years since last enrolled, the student must start the admissions 
process afresh. A new AACOMAS application and KCUMB College of Osteopathic 
Medicine Secondary Application must be submitted in addition to the request for 
readmission. Once the applications and all supplemental documents have been received 
by the Admissions Office, the application will be reviewed for potential interview 
selection. If the applicant is selected for an interview and they receive a recommendation 
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to readmit from the Admissions Committee, then the Executive Vice President of 
Academic and Medical Affairs, and Dean of the College of Osteopathic Medicine will 
review the application for a final decision.   
 


Student Academic Records – 
 


Office o f the Registrar 
The Office of the Registrar has a commitment to providing exemplary service to 


students, graduates and faculty. The department functions to provide accurate 
information and efficient service to the constituencies of the University while not only 
facilitating and coordinating activities in accordance with University policy and federal 
statutes, but also serving as the custodian of student academic records. The Registrar’s 
Office serves as an information resource for students, graduates, faculty and staff, and 
actively seeks ways to effectively communicate and inform those associated with the 
University of their rights and responsibilities. 
 


Academic  Reco rds  Requests 
Requests for academic records (excluding Medical Student Performance Evaluations) 


will be processed by the Registrar’s Office in the order they are received. Federal 
regulations mandate a signed request to authorize the release of student academic 
records. Consequently, phone requests for transcripts are not acceptable. Faxed requests, 
however, are acceptable for unofficial copies only. 


The Registrar’s Office makes every effort to respond to requests in a timely manner 
and has traditionally been able to process transcript requests within three to five days 
from the time the request was received. Depending on staff workload, the office is 
frequently able to process transcript requests within one day. Requests for multiple 
transcripts, several different documents (e.g., a request for a Transcript as well as Board 
scores) or requests during peak operating times (e.g., graduation), may require 
additional processing time. Information which is required to meet a third-party deadline 
should be requested with at least two weeks lead time to ensure expedient delivery and 
appropriate recording. 


Official transcripts cost $5, due at the time of request. Requests will not be processed 
unless payment has been received in full and the student or alumnus has fulfilled all 
financial obligations to the University. All services will be withheld in situations of 
default on student loans or other similar financial obligations. Official transcripts are 
generally forwarded directly to the receiving party. Unofficial transcripts do not carry the 
college seal and are stamped with a red ink identifier. Unofficial transcripts are free of 
charge.  


A graduate who has lost his or her original diploma or requests a duplicate due to a 
name change must make a request through the Registrar’s Office with supporting legal 
documentation. The cost for a duplicate diploma is $125. A new diploma will have the 
word “duplicate” printed on the lower left corner. 
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Medical Student  Performance Evaluatio n 
The Medical Student Performance Evaluation (formerly the Dean’s Letter) is an 


important document designed to assist students in obtaining admission to postgraduate 
programs, specifically internships and residencies. Data utilized in the creation of the 
Medical Student Performance Evaluation (MSPE) include academic progress, assessment 
of professionalism, COMLEX scores, faculty recommendations, clerkship evaluations 
and comments from preceptors. Information regarding volunteer service, leadership 
opportunities, research and/or membership in service organizations is noted. Academic 
Affairs personnel solicit information from students during their second year of study by 
having them submit a composite resume, vita and/or portfolio for inclusion in the MSPE. 
 


Confidential ity and D isclosure of Student Records 
In accordance with the Family Educational Rights and Privacy Act and the regulations 


promulgated thereunder (34 C.F.R. Part 99, Regulations), the University will permit 
inspection and review of education records of students upon the following conditions: 


1. The University will notify students of their rights to review records by 
referring to this policy; 


2. An eligible student will be allowed to inspect and review his/her education 
records. Requests for copies of the records should be made in the office of the 
Registrar, in writing, on the forms provided, and signed by the student. 
Records will be released in a reasonable time, and, in any event, no more than 
45 days from the date of the request; 
a. Educational records include all transcripts, confidential letters and 


confidential statements of recommendation, receipt of an honor or 
honorary recognition, letters of reprimand and all letters from the 
Promotion and Graduation Committee to the student; 


b. The University will not permit a student to inspect and review educational 
records that are financial records, including any information those 
records contain, of his/her parents, or any confidential letters or 
statements that the student has waived his/her right to inspect and review. 
This provision includes confidential admission information; 


3. Personal identifiable information will not be released from an educational 
record without the prior signed consent of the student personally identified 
unless: 
a. The disclosure is to other school officials, including faculty and 


contracted entities, within the University whom the University has 
determined to have legitimate educational interests; 


b. The disclosure is, subject to the requirements of ß99.35 of the 
Regulations, to authorized representatives of: 
i. The Comptroller General of the United States; 


i. The Secretary of Education; or 
ii. State and local educational authorities. 
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c. The disclosure is in connection with financial aid for which the student 
has applied or which the student has received, if the information is 
necessary for such purposes as to: 
i. Determine eligibility for the aid; 


i. Determine the amount of the aid; 
ii. Determine the conditions for the aid; or 


iii. Enforce the terms and conditions of the aid. 
d. The disclosure is to accrediting organization to carry out their accrediting 


functions; 
e. The disclosure is to comply with a judicial order or lawfully issued 


subpoena. The University will disclose information under this paragraph 
only after making a reasonable effort to notify the eligible student of the 
order or subpoena, or the parent of a dependent student, in advance of 
compliance. In addition, the University will attempt to obtain the 
student’s written consent to the release of educational records prior to 
compliance with the judicial order or subpoena. If the University is unable 
to obtain the student’s written consent, the University will notify the 
requesting party of its requirements under ß99.33 of the Regulations 
concerning re-disclosure of the information. The University is required to 
only use reasonable good faith efforts to obtain the above referenced 
consents. In the event that such consents are not obtained, the University 
will use reasonable good faith efforts to obtain a protective order 
prohibiting public disclosure of such efforts; 


f. The disclosure is in connection with a health or safety emergency, under 
the conditions described in ß99.36 of the regulations; 


g. The disclosure is directory information. The University has designated the 
following types of personally identifiable information as directory 
information: Student’s name, address, telephone listing, e-mail address, 
date and place of birth, photograph, major field of study, participation in 
officially recognized activities, dates of attendance, degrees and awards 
received, most recent previous educational agency or institution attended; 
and location, training institution and medical specialty identified for 
postdoctoral education; 


h. The disclosure is in conjunction with the MSPE/Dean’s Letter for 
submission on behalf of the student for an application for internship, 
residency, or fellowship. 


i. The disclosure is in connection with a transfer of education records, under 
the conditions described in ß99.31 and ß99.34 of the regulations; 


4. A legitimate educational interest by school officials, including faculty, 
includes requests for advisement purposes, information needed for writing 
letters of recommendation or commendation, or information needed to 
determine the academic status of a student for disciplinary measures; 


5. The University will maintain a record of all disclosures made pursuant to this 
policy for the length of time it maintains the educational records of the 







78 


student. The record of disclosures will be available for inspection by the 
student. 


If an eligible student believes the educational records relating to the student contain 
information that is inaccurate, misleading or in violation of the student’s rights of 
privacy, he or she may ask the University to amend the record. The University reserves the 
right to decide whether to amend the record as requested. If the University decides not to 
amend the records the student will be informed of his/her right to a hearing. 


For a detailed review of FERPA legislation, please refer to the U.S. Department of 
Education website at http://www.ed.gov/policy/gen/reg/ferpa/index.html. 
 


Grades and Grading Policies -  
 


Grades  and Quali ty  Po ints 
The academic grades and quality point system in force at KCUMB is as follows: 


 
Grade Definition    Quality Pts 
A  Excellent work: 94-100%  4.00 
A-  90-93%    3.67 
B+  87-89%    3.33 
B  Average: 84-86%   3.00 
B-  80-83%    2.67 
C+  77-79%    2.33 
C  Minimum Average: 70-76%  2.00 
F/C  Successful Remediation/Repeat 2.00 
F  Failure     0.00 
H  Honors 
HS  High Satisfactory 
S  Satisfactory/Pass (70% minimum) 
U  Unsatisfactory/Fail 
IP  In-Progress 
I  Incomplete 
W  Withdrew 
NR  Not Reported 


 
The grade point average is the sum of earned grade points divided by the sum of 


term-hour credits passed and failed. If a student fails a section or course and successfully 
remediates or retakes the section or course, a grade of C will be assigned for purposes of 
calculating the cumulative G.P.A., class standing and ranking. Courses not remediated or 
repeated will be carried forward with the grade earned. A grade of Satisfactory or Pass is 
equivalent to a minimum of 70%. 


The record of each student will be reviewed each year to evaluate the student’s 
potential for continuance. At the end of the academic year, the Promotion and 
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Graduation Committee may recommend promotion to the following year, make-up 
examinations, summer remediation or dismissal. 
 


Incomplete  Grades 
An instructor may assign a grade of incomplete “I” if the student has been unable to 


complete the course/section on time because of unavoidable conditions. An Incomplete 
Grade Contract should be completed that clearly details the requirements for completion 
of the course/section. The student’s signature is not required for the contract to be in 
force. A copy of the contract will be mailed to the student by the Registrar’s Office giving 
the student a 10-day window in which to decline the incomplete and receive their earned 
grade.  


Any student receiving a grade of incomplete “I” must coordinate with the 
instructor/section director to satisfy all outstanding coursework for the course/section. 
Once outstanding requirements for the course are satisfied, the instructor will process 
a change of grade form converting the “I” to a letter grade. The deadline for the grade 
change is the last day of class of the next full-length (i.e., fall or spring) term. Once this 
deadline has passed, the “I” becomes an “F.” 


  A degree cannot be awarded to a student with an incomplete grade on his/her 
record.  
 


Grade Changes/Corrections 
No grade will be changed unless the Associate Dean for Curricular Affairs (COM) 


certifies in writing, that an error occurred in computing or recording the grade, or a 
section or course has been successfully remediated. Such changes must be approved by 
the Executive Vice President for Academic and Medical Affairs, and Dean of the College of 
Osteopathic Medicine. If the change of grade impacts individual students rather than the 
entire class, or it’s because an instructor neglected to turn their grades in by the 
established deadline, the change of grade must be documented on a grade change form 
and submitted to the Office of the Registrar for processing.   
 


Sectio n Grade App eal Process 
A student may request that their section or course grade be reviewed. Students should 


request the Curriculum Coordinator for the section review their points and final grade. If 
the student feels an error remains, a final request to review the section grade may be 
made directly to the Associate Dean of Curricular Affairs. 
 


Course Repeats and Audits  
Students approved for readmission after an academic dismissal will be required to 


repeat their last year of attendance. Students will be registered for and must successfully 
repeat all section offerings that they previously failed and may be required by the 
Executive Vice President of Academic and Medical Affairs, and Dean of the College of 
Osteopathic Medicine, to audit those courses previously passed in their last year or 
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semester of attendance. Students approved for readmission after a period of suspension 
or an approved Leave of Absence may also be required to repeat or audit previous taken 
sections/courses. 


All course enrollments and earned grades will remain on the student’s academic 
transcript. However, once a student successfully repeats a course/section, the most recent 
grade replaces the former grade in the calculation of the student’s grade point average. 
The maximum grade allowed for the repeat of a traditionally graded course/section is a 
“C,” which is recorded as an F/C on the academic transcript. If the successfully repeated 
course is an elective or fourth-year clerkship, the grade will be recorded as a U/S on the 
transcript.  Additionally, the original failure will have an asterisk (*) placed beside the 
grade to signify that it is no longer computed in the grade point average.   
  


Academic Assessment,  Status  
and Promotion – 
 


El igibil ity for  Co ntinued Enrollment   
At the end of the academic year and as needed, KCUMB’s Promotion and Graduation 


Committee evaluates student performance. Students are considered for promotion one 
academic year at a time. At any time, the University, by recommendation of the 
Promotion and Graduation Committee and/or the action of the administrative officers, 
reserves the right to place on conditional or stipulated status, suspend or dismiss a 
student who has failed to: 


• Maintain acceptable standards of academic performance. 
• Maintain acceptable ethical, moral, personal or professional conduct. 
• Abide by the University’s policies, rules and regulations. 
• Fulfill legal or financial obligations to the University. 
• Show professional promise including mental and emotional fitness 


commensurate with the expectations of a practicing physician.  
 


Assessment Po licy 
A. Testing/Grading 


1. The school year is divided into fall, spring and summer semesters. Each COM 
semester during Years I and II has a designated number of Sections, with each 
Section having an assigned number of semester hours (or unit measure), as 
calculated by the Registrar. 


2. Assessment during each COM Section will consist of: 
a. Midterm exam, or in the case of an unusually long section, two exams may be 


given in lieu of a midterm;  
b. Comprehensive Final Exam;  
c. End of the Section lab practicals for Anatomy and Pathology, as applicable. 


(Note: Students must pass all lab practicals with a score of 70 percent in order 
to continue the academic program.) 
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d. Osteopathic Clinical Skills, which includes weekly quizzes, lab practicals and 
other assignments/assessments. (Note: Students must pass all lab practicals 
and skills assessments with a score of 70 percent in order to continue in the 
academic program.) 


e. Standardized patient interviews 
3. Students will receive a letter grade for each COM Section. Points will be assigned 


for case presentations, laboratory and online exercises, Section midterm, the 
Section final exam and laboratory practical examinations. A total point score for the 
Section will be calculated. 
A letter grade will be assigned to the score for the Section by the Section Director 
and the Associate Dean for Curricular Affairs. Grades are submitted to the Dean of 
the College of Osteopathic Medicine for final approval. The following scale will be 
used to assign the grades: 
 
Score (%) Grade 


94-100 A 
90-93 A- 
87-89 B+ 
84-86 B 
80-83 B- 
77-79 C+ 
70-76 C 
0-69 F 


 
Percentage scores will be rounded to the nearest whole percentage when assigning 
grades. Section scores may be adjusted to a mean score of 85 percent when the 
section mean falls below 85 percent. 
 


4. COM End-of-Year Assessment includes: 
a. Clinical Skills Assessment (CSA), using an Objective Structured Clinical 


Examination (OSCE) format. Skills tested will include doctor-patient 
communication/interviewing skills, physical exam skills and Osteopathic 
Clinical Skills. Each component will comprise one-third of the test and will be 
weighted evenly. Students must pass all three components to pass the CSA. 
Grading will be Satisfactory/Unsatisfactory. The grade for Year II CSA will be 
listed separately on the transcript. For Year I, this grade will be inclusive of 
OCS Clinical and OCS Communication Skills. 


b. Year I - Cumulative written examination. The board-like examination will 
include questions related to the sections completed during Year I. Grading 
will be Satisfactory/Unsatisfactory. Satisfactory performance will be 70 
percent with the mean adjusted to 85 percent if the mean falls below 85 
percent. Students scoring 94 percent or greater will be eligible for Honors on 
their transcript. 
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c. Comprehensive Basic Science shelf exam following Year II will be optional 
and administered during PEP V. 


5. The Registrar will calculate an overall GPA and class standing for COM students 
each semester during the first two years and at the end of the second year. Class 
standing for graduation is based on students cumulative GPA at the conclusion of 
year two. This information will then be reported to students. 


6. Evaluations for Continuous Quality Improvement (CQI) and Student Evaluation of 
Teaching will be completed at the end of each COM Section. 


 
B. Promotion to COM Years Two and Three 


1. Satisfactory completion (passing grades) of: 
a. All Sections 
b. Clinical Skills Assessment Examination 
c. Cumulative Examination, and 
d. OCS, Pathology and Anatomy Practical Examinations. 


2. Successful completion of early clinical experience ECE 001 in year one. 
3. Completion of the autopsy requirement prior to the end of year two. 
4. Successful completion of COMLEX 1 (prior to participation in clerkship 


experiences) 
5. Be recommended for promotion by the Promotion and Graduation Committee. All 


records are reviewed to determine whether or not the student has fulfilled all 
academic requirements; has maintained the standards of ethical, moral, personal 
and professional conduct required for the continued study of osteopathic medicine; 
and is mentally and emotionally fit to become a physician. 


 
C. Promotion to COM Year Four 
 1.   Satisfactory completion (passing grades)  of:  
 a.  All required clerkships 
 b.  One elective 
 c.  Two subject exams 
 d.  Comprehensive Clinical Knowledge and OMM Exam 
 


Remediatio n Guidelines for  Co ntinued Enrollment 
El igibil ity 


1. Failure of no more than two COM Sections in one academic year and failure of no 
more than three sections during the first two years (years MSI plus MSII). 
Remediation attempts will occur in accordance with the published remediation 
schedule. This will consist of completion of a Remediation Plan (including a 
written examination) developed by the Assistant Dean of Curricular Affairs along 
with the Section/Course Director in which the failure occurred. Section failures 
must be remediated in no more than two attempts. 


2. Osteopathic Clinical Skills (COM-OSC): Students are allowed to fail two practical 
examinations per semester with the opportunity to take the first chance 
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remediation process. Upon the third practical examination failure in a semester 
(inclusive of the CSA for Year I only), the student fails the section. During section 
remediation, failure of any practical examinations will result in a failed remediation 
and immediate dismissal. 


 3. Failure of the COM Cumulative Exam: Students must achieve a 70% to pass the 
Cumulative Exam. Remediation will be considered successful with receipt of a 
passing grade on the remediation exam.  


4.  Successful remediation requires attaining a 70%. Adjustments are not applied to 
remediation exams. 


 


Remediatio n Procedures for CO M Students 
It is the responsibility of the COM student to be aware of his/her academic status at all 


times and to attend all scheduled remediations, when applicable. Failure to attend a 
scheduled remediation exam will result in a failing grade for that remediation attempt 
and potential dismissal from the University. 


 
1. A student may fail no more than 2 sections/courses in a year or a combination of 3 


sections/courses in two years. The Cumulative Exam counts as a section grade. 
Therefore, no more than two F’s or 1 F and an unsatisfactory on the students 
transcript may occur in one year or 3 F’s over the first two years. Failure to 
remediate an F to a C will result in dismissal.  


 
2. A section remediation exam will be scheduled by the Department of Curriculum 


and Education during the next PEP or at the end of the semester. Ordinarily, 
sections are remediated in the order they are failed. 


 
3. A Cumulative Exam remediation will be scheduled by the Department of 


Curriculum and Education during the summer semester. Students should complete 
all section remediations prior to taking the Cumulative Exam. 


 
4. Pathology and Anatomy practicals that require remediation to a competency of 


70% will be scheduled during the next PEP or at the end of the semester. 
Demonstration of competency does not replace the original failing grade. Failure to 
pass a second practical remediation will result in a failed section. 


 
5. Each OCS section is a semester long course with several practical exams given 


throughout the term. A student must demonstrate 70% competency on each 
practical exam.  A first attempt remediation of a practical exam will normally be 
scheduled on Friday after the next section exam. Second attempt remediations of a 
practical exam will be scheduled at the end of the semester in compliance with the 
published remediation schedule. Demonstration of competency does not replace 
the original failing grade. Failure to pass the second practical exam remediation 
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will result in a failing semester grade and the entire section will be remediated at 
the next scheduled PEP or at the end of the semester.  


 


Remediatio n Process for  COM Students 
  Students who receive a failing section grade must remediate the section to a passing 
grade prior to advancement to the next academic year. 
 
 RRemediation of a Failed Section 


• Students will be notified of a section failure following the section and 
informed of the next remediation opportunity. 


• Remediation will be scheduled during the next Professional Enrichment 
Program (PEP) for students needing to remediate 1 or more sections. 


• At the end of fall semester, remediation will be scheduled the week 
following the section final exam. 


• At the end of spring semester, remediation will be scheduled prior to 
scheduling the Cumulative Exam for MSI students. Remediation for MSII 
student will occur during PEP-Clinical. 


• On the first day of remediation, students will meet with the Assistant Dean 
for Curricular Affairs and the Curriculum Director or other appointed 
faculty member to identify areas of weakness during the failed section. A 
plan to address weaknesses requiring specific faculty assistance will be 
agreed upon. The student will proceed to work with faculty members, the 
Director of Learning Advancement or independently to prepare for an 
examination on the first Friday of the remediation week. 


• During remediation, students may be excused from required activities if 
requested. 


• Students registered for electives should seek guidance from faculty 
(section director, advisor, discipline representative working with student) 
or the Director of Learning Advancement about the feasibility of this 
activity during remediation. 


• In cases of unsuccessful remediation, the student will be scheduled for the 
next remediation date. For MSII students, where the Professional 
Enrichment Program lasts two weeks, the next remediation date will be 
the second week. 


• Only one section remediation should be attempted during one PEP week. 
In the event that more than one section requires remediation, a 
remediation plan for the student will be made by the administration. 


• Students may have a total of two remediation attempts per section or 
practical. Successful remediation occurs with a 70% or greater on a 
remediation attempt. 


• Students may remediate both a section and a practical examination 
separately. 


• Failure of the second remediation for a section results in dismissal. 







85 


Remediation of a Failed Practical  
• Students will be notified of practical examination failures following the 


section and informed of the next remediation opportunity. 
• Lab Practicals must be remediated to 70%. 
• Failure of the second remediation of a practical exam will result in a 


fai led section. 
• If a student passes the section but fails a second remediation of a 


practical, the section grade will be recorded as F and the student may 
remediate to a C by the process described above. The second remediation 
will be a combination of a written exam and lab practical with a focus on 
material supporting the laboratory material. 


   
Remediation Schedule Guidelines 


The following is a schedule of remediations for sections and practical 
examinations. Multiple failures by a student may introduce variables that 
cannot be easily accomplished by this schedule. The Department of 
Curriculum and Education may demonstrate flexibility in these cases to 
best accommodate remediations for the student. 


 
FAILURE REMEDIATION 


OCS Practical First Remediation: Friday following next 
section exam. 
 
Second Remediation: Friday following last 
final exam of semester 
 
If two Practical exams must be remediated 
at the end of the semester: Friday, Monday, 
Tuesday following last final exam as 
scheduled by OMM/OMT. 


Anatomy and Pathology Practicals First Remediation: Thursday of PEP week 1 
or Thursday following last final exam of 
semester, whichever occurs first. 
 
Second Remediation: MSI – Thursday 
following last final exam of semester;  
MSII – Thursday of PEP week 2 or Thursday 
following last final exam, whichever occurs 
first. 


Any Section First Remediation: Friday of PEP week 1. 
 
Second Remediation: MSI – Friday of next 
PEP week or Friday following last final 
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exam of semester; MSII – second Friday of 
PEP week 2. 
 
If more than one Remediation is needed 
during PEP:   
MSI – one section (written and practicals) 
remediation scheduled during PEP and 
other remediation exams scheduled during 
remediation week at the end of the 
semester. Typically, remediations will be 
scheduled on prescribed days with OCS 
being held on Friday, Monday, Tuesday; 
Anatomy and Pathology on Thursday; and 
section finals on Friday. 
  
MSII – Second failed section exam during 
the next PEP or on the Friday following the 
last final exam of the semester, whichever 
occurs first. 


 
 
   FFailure of COMLEX 1: 


• Failure of first attempt: Student is placed in a modified curriculum that 
includes up to a two-month delay in clinical clerkship participation and 
mandatory enrollment in IDIS 001 – NBOME Preparation. For additional 
details, please refer to the Student Handbook. 


• Student passes COMLEX 1 on second attempt: Promotion to third year. 
(Note: once student retakes the COMLEX 1 exam, he/she is allowed to 
continue with clinical clerkships in anticipation of a passing grade.) 


• Failure of second attempt: Student is placed in a modified curriculum 
that includes additional delays in clinical clerkship participation and 
mandatory enrollment in IDIS 001 – NBOME Preparation for a second or 
subsequent time. For additional conditions and details, please refer to 
the Student Handbook. 


• Failure of third attempt: DISMISSAL 
 


   FFailure of COMLEX 2-CE: 
• Failure of first attempt: Student is placed in a modified curriculum that 


includes up to a two-month delay in clinical clerkship participation and 
mandatory enrollment in IDIS 002 – NBOME Preparation. For additional 
details, please refer to the Student Handbook.  


• Student retakes COMLEX 2-CE exam:  Student is allowed to return to 
clinical clerkships in anticipation of a passing grade. 
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• Failure of second attempt: Students have a total of five combined 
attempts to pass COMLEX 1 and 2. If a student has not exceeded this 
limit, they may continue to prepare themselves for the next examination. 
The student is placed in a modified curriculum that includes additional 
delays in clinical clerkship participation and mandatory enrollment in 
IDIS 002 – NBOME Preparation II, for a second time. Otherwise, the 
student is dismissed. For additional details, please refer to the Student 
Handbook. 


• Failure of third attempt: DISMISSAL 
 


   FFailure of COMLEX 2-PE: 
• Failure of first attempt: Student is removed from clinical clerkships and 


required to return to Kansas City to receive one-on-one instruction from 
a clinical faculty member as assigned by the Executive Vice President for 
Academic and Medical Affairs, and Dean of the College of Osteopathic 
Medicine. The Student is placed in a modified curriculum that includes 
up to a one-month delay in clinical clerkship participation and 
mandatory enrollment in IDIS 002 – NBOME Preparation II. For 
additional details, please refer to the Student Handbook.  


• Student retakes COMLEX 2-PE: The student is allowed to continue with 
clinical clerkships in anticipation of a passing grade. 


• Failure of second attempt: DISMISSAL 
 


Dismissal 
Dismissal from the COM will result from: 


1. Failure of three sections during a single year of the curriculum (MSI oor MSII) or 
failure of a total of four sections in the first two years’ curriculum (MSI plus 
MSII). 


2. Failure of two sections and the Cumulative Examination for Year I. 
3. Failure to successfully remediate any failed section or Cumulative Examination 


(two total attempts allowed). 
4. Failure of two clerkships.  
5. Failure to pass COMLEX 1, 2-CE and 2-PE within five attempts and five years, or 


failure to pass COMLEX 2-PE after two attempts.  
 


Grade Assessments  fo r Reinstated Students 
Reinstated students are held accountable to all previously earned grades and they 


remain part of the permanent student record. If, upon returning, a student is required to 
retake a previously failed section, the retake will replace the entire remediation process 
for that section and will supercede the remediation process described for academic 
failures of continuously matriculated students. If the returning student fails the section a 
second time, the consequences will be identical to those described for failing the 
remediation process for a continuously matriculated student.  







88 


Academic  Standing/Status 
A student is considered in good academic standing if they achieve a passing grade in 


a minimum of six of eight sections in year one and five of seven sections in year two, 
passed the cumulative examination, earn a cumulative grade point average of 2.0 or better 
at the conclusion of each academic year, plus complete all other academic requirements 
necessary for promotion (e.g., Score 1 participation, early clinical experience, autopsy 
experience, and electives).  


For years three and four, students must satisfactorily complete all required core 
clerkships and approved clinical experiences. Incomplete grades cannot be counted 
toward these requirements. 


The Promotion and Graduation Committee and/or Administrative Officers may 
recommend a change in student status even though a student’s grade point average is 2.0 
or higher. A student on conditional or stipulated academic standing/status may be 
precluded from active participation in university sponsored extra curricular events. 


Conditional Status is a designation for students who have failed one or more courses 
or sections (and do not qualify for dismissal) or a clinical clerkship and have yet to 
complete remediation. Conditional status students are allowed to continue in the 
academic program until such time as remediation is satisfactorily completed per the 
University’s remediation policy. Once remediation successfully occurs, the student is 
removed from conditional status. Conditional status students are considered to be 
making satisfactory academic progress in the University’s academic programs. 


Conditional status students may be required to participate in special services offered 
by the University, including but not limited to: programs on tutoring, counseling, 
mentoring, examinations of standardized patients and study skills classes. Conditional 
status students are restricted from taking COMLEX or USMLE examinations until they 
have successfully completed KCUMB’s curricular prerequisites. 


Stipulated Status is a designation applied to students with restrictions imposed either 
by administrative directive or by the Promotion and Graduation Committee. The 
stipulations applied to the student determine whether or not the student is considered 
progressing satisfactorily in the academic program. Stipulated status shall continue for 
the period specified by the order and will outline the conditions to be met. An 
administrative directive is required to release a student from stipulated status. 
 


Clinical Clerkships Policy 
If a student fails one clinical clerkship, the Office of Community Clinical Education 


will schedule a remediation block in the same discipline. The student will be immediately 
placed on conditional status until the failure is successfully remediated. If a student fails 
more than one clinical clerkship, he/she will be dismissed. 


If a student requires remediation, the remediation clerkship(s) will take place at a 
clinical site and with clinicians determined by the University. The remediation schedule 
may partially or completely alter the content and location of the student’s clinical 
clerkships and may delay graduation or the fulfillment of University academic and 
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professional requirements. If the student fails a remediation clerkship he/she will be 
dismissed from the University. 
 


Written Comp laints A gainst  a Student  o n Clinical  
Clerkships 


If an attending physician, director of medical education, clinical staff member, 
patient or other relevant party files a written complaint against a student with the 
University, the Executive Vice President for Academic and Medical Affairs, and Dean of 
the College of Osteopathic Medicine may immediately suspend the student pending 
investigation. 
 


Dismissal  and Checko ut o f Students 
The University reserves the right, at its sole discretion, to dismiss any student at any 


time prior to graduation, in the event of a breach of the student code of conduct, any 
policy or directive set forth in the Catalog or Student Handbook, or failure to satisfy any 
requirement for graduation; provide, however, that all procedures for review or action be 
adhered to. 


It is imperative that any student who leaves the University (becomes a non-student), 
for any reason, complete the University’s checkout procedure. Failure to complete this 
checkout procedure will cause the University to withhold all records pertaining to the 
student’s attendance. The checkout procedure is as follows: 


1. If the student is withdrawing, he/she must present the Executive Vice President for 
Academic and Medical Affairs, and Dean of the College of Osteopathic Medicine 
(COM students) or Dean of the College of Biosciences (COB students) with a letter 
of withdrawal, or if he/she is requesting a leave of absence, he/she must present the 
Registrar with an approved request signed by the Executive Vice President for 
Academic and Medical Affairs, and Dean of the College of Osteopathic Medicine 
(COM students) or Dean of the College of Biosciences (COB students); 


2. If the student is being dismissed, the Executive Vice President for Academic and 
Medical Affairs, and Dean of the College of Osteopathic Medicine (COM students) 
or Dean of the College of Biosciences (COB students) will inform the Registrar of 
the dismissal as soon as possible and communicate with the student who is being 
dismissed that checkout is in order; 


3. Before leaving campus, the student must secure a checkout form from the Office of 
the Registrar and undergo an exit interview with: 


a. Office of Financial Aid; 
b. Office of Credit and Collections; 
c. Library; 
d. Office of Information Technology; 
e. Department of Anatomy; 
f. Office of Community Clinical Education (COM students). 


 The completed checkout form must be submitted to the Office of the Registrar. 







90 


4. Once the student completes all obligations, the Office of the Registrar will release 
student records upon written request. 


 


Dismissal  Appeals  Process 
The student has five business days following receipt of a notice of dismissal to file an 


Intent-to-Appeal to the Office of the Executive Vice President for Academic and Medical 
Affairs, and Dean of the College of Osteopathic Medicine. The Intent-to-Appeal letter is 
required to expedite the process, and failure to file a letter indicating an intent-to-appeal 
within the five-day period will nullify the continued appeals process. 


COM students in years I and II may continue to attend classes and take examinations 
(with the exception of remediation exams and COMLEX Board exams) during the appeals 
process with the approval of the Executive Vice President for Academic and Medical 
Affairs, and Dean of the College of Osteopathic Medicine. Due to malpractice coverage, 
students on clerkships are not allowed to continue on clerkships pending the appeals 
process for dismissal.  


For additional details regarding how to draft and file an appeal, please refer to the 
Student Handbook. 
 


Request for Readmissio n Follo wing a  Dismissal  
Students who were previously dismissed from the University may request 


readmission consideration no earlier than two years following their dismissal date. 
Requests for readmission consideration must be submitted in writing to the Executive 
Vice President for Academic and Medical Affairs, and Dean of the College of Osteopathic 
Medicine at least eight weeks before the start of the academic year the students wishes to 
return. The letter of request for readmission must include a statement from the student 
that clearly articulates what contributed to their initial dismissal as well as an action plan 
to ensure future success if granted readmission.  


The student must also submit a new AACOMAS application and KCUMB College of 
Osteopathic Medicine Secondary Application for readmission consideration. Once the 
applications and all supplemental documents have been received by the Admissions 
Office, the application will be reviewed for potential interview selection. If the applicant 
is selected for an interview and they receive a recommendation to readmit from the 
Admissions Committee, then the Executive Vice President of Academic and Medical 
Affairs, and Dean of the College of Osteopathic Medicine will review the application for a 
final decision.   
 


Academic  Renewal   
Academic Renewal is designed for medical students who are successful in being 


readmitted after an extended absence of no less than four academic years and whose 
cumulative grade point average when last enrolled was less than 2.00.  


Academic renewal permits students to re-enroll in the medical program and begin 
anew. All previously earned grades remain on the student’s academic transcript, but the 
student carries no grade point average at the time of readmission. All previous grades will 
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be marked with an asterisk (*) indicating that they are no longer computed in the GPA 
and an academic renewal notation will be included on the transcript. 


If academic renewal is granted, the student may be asked to repeat certain 
courses/sections and must successfully pass all remaining academic requirements to 
continue eligibility for enrollment. Failure to do so will result in academic dismissal with 
no opportunity to appeal.  


Students who have returned under academic renewal are not eligible for Latin 
Honors. 


Former students interested in petitioning for academic renewal must submit a letter 
of request, along with a justification statement and two letters of reference to the 
Executive Vice President of Academic and Medical Affairs, and Dean of the College of 
Medicine.  
 


Exceptio ns to Academic Po licy 
The KCUMB Catalog is the basic authority for academic requirements and associated 


policies. All students are expected to follow the catalog in the pursuit of their degrees. On 
occasion, however, extraordinary circumstances may warrant departures from the catalog 
requirements. Students who believe their situation warrants a deviation from academic 
policy may petition for an exception to policy by filing an appeal with the Executive Vice 
President of Academic and Medical Affairs, and Dean of the College of Osteopathic 
Medicine. 


 There are, however, several academic requirements and procedures for which 
exceptions are never made, even through the academic petition process (i.e., successful 
completion of course/section requirements; minimum GPA to graduate, etc.)   
 


Graduation and Commencement 
Requirements -  
 


Degree Requirements 
A student who has fulfilled all the academic requirements may be granted the doctor 


of osteopathic medicine degree provided the student: 
• Has been in residence at an AOA-accredited college of osteopathic medicine, the 


last two years of which must have been at KCUMB; 
• Has complied with all the curricular, legal and financial requirements of 


KCUMB; 
• Attends, in person, the ceremony at which time the degree is conferred (unless 


excused by the Dean of COM); 
• Has passed Levels 1, 2-CE and 2-PE of the COMLEX examination administered 


by the National Board of Osteopathic Medical Examiners; 
• Has demonstrated the ethical, personal and professional qualities deemed 


necessary for the successful and continued study and practice of osteopathic 
medicine; 
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• Has demonstrated suitability for the practice of osteopathic medicine as 
evidenced by the assumption of responsibility for patient care and integrity in 
the of clinical activities; 


• Has received formal approval for graduation from the faculty and Board of 
Trustees. 


 
COM students must graduate within five years of the date of matriculation. 


Exceptions to the five-year policy will be considered by the Executive Vice President for 
Academic and Medical Affairs, and Dean of the College of Osteopathic Medicine on an 
individual basis, taking into account only extenuating circumstances.  
 


NBOME Academic  Requirements 
Successful completion of the National Board of Osteopathic Medical Examiners 


examinations is required for osteopathic medical graduates to become licensed. The 
NBOME examinations are composed of four sequential segments – COMLEX 1, COMLEX 
2-CE, COMLEX 2-PE and COMLEX III. All KCUMB students must pass COMLEX 1, 
COMLEX 2-CE and COMLEX 2-PE to qualify for graduation from the University. A 
preponderance of KCUMB students successfully pass each segment of the NBOME 
exams on their first attempt.  


The NBOME examination sequence follows exacting timelines and has restrictions 
on numbers of retakes in cases of initial failures. COMLEX 1 and COMLEX 2-CE can be 
taken only three times each, but a student is restricted by the University to a total of five 
combined attempts at passing COMLEX 1 and COMLEX 2-CE. A student will have two 
separate attempts to pass COMLEX 2-PE. Students must successfully complete the 
requirement of passing COMLEX 1 and COMLEX 2-CE within five attempts and within 
five years from the date of matriculation. A student failing to meet these precise timeline 
requirements will be dismissed from the University. Refer to the Student Handbook for 
additional details. 
 


Commencement Ceremony 
 Participation in the commencement ceremony is mandatory for all students who 


have fulfilled their degree requirements. Students who have successfully met all academic 
requirements, including COMLEX 1 and 2-CE, but who did not successfully pass 
COMLEX 2-PE on their first attempt may also participate in the commencement 
ceremony as a prospective graduate, provided the student has met the following 
conditions: 


• Has participated in KCUMB’s sponsored remediation for failure of COMLEX 2-
PE; 


• Has re-scheduled and retaken the COMLEX 2-PE examination at the earliest 
possible date (as documented by the Office of the Dean) before the day of 
commencement; 


• KCUMB has not yet received his/her scores; and 
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• The student fully expects that all degree requirements will be met no later than 
November 30 following the commencement ceremony. 


 


Class Rank and Latin Hono rs 
Class rank at graduation is based on the cumulative grade point average for all first 


and second-year courses and all third-year core clinical clerkship clerkships.  
The criteria for graduating with Latin honors are as follows: 


• Top 2 percent of class: Summa Cum Laude 
• Next 5 percent of class (3 -7 percent): Magna Cum Laude 
• Next 5 percent of class (8-12 percent): Cum Laude 
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